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The Chichester Diocesan Association for Family Support Work is committed to protecting 
your personal information and being transparent about what information we hold. This policy 
explains clearly how we collect and use the personal information you provide to us, and 
ensures we are honest and open about your privacy at all times. 

 

Who We Are 

In this policy, ‘we’, ‘us’ and ‘our’ refers to the Chichester Diocesan Association for Family 
Support Work. We also use the acronyms CDAFSW and FSW. 

• Registered Charity No. 285337 

• Company Limited by Guarantee No. 1648903 

• Registered Office: Garton House, 22 Stanford Avenue, Brighton, BN1 6AA 

• Registered with the Information Commissioner’s Office (ICO) as a Data Controller 
under UK GDPR 

• Registered with the Fundraising Regulator and committed to the Code of Fundraising 
Practice 

 

Your Acceptance of This Policy 

By using our websites, social media pages or services, or by providing your information to 
us, you agree to your information being collected and used as set out in this policy. If you do 
not agree, please do not use our sites, social media pages or services. 

We may update this policy from time to time. Any changes will be posted on this page and 
will apply from the date they are posted. We encourage you to review this policy periodically. 

 

What Is Personal Data? 

Personal data is information that can be used to identify an individual, such as your name, 
address, phone number or email address. Some categories of data are more sensitive — 
known as special category data — such as health information. Non-personal data is data 
that cannot identify you personally but can help us improve our services. 

 

Policy Overview 

Here is a quick summary of our approach: 

• We collect personal data, special category data and non-personal data. 

• We collect information about the people we support, our supporters, funders, 
volunteers and employees. 



• We collect information to provide services, share information, fundraise, administer 
our work, carry out research, and prevent or detect crime. 

• We only collect information that we need or that helps us provide the best possible 
service. 

• We keep personal information secure, including using SSL encryption on our 
websites and storing data on a secure database. 

• We never share your data with another organisation for their own marketing or 
commercial purposes. 

• We only share data where required by law or with carefully selected suppliers and 
trusted partners who work on our behalf. All partners are contractually required to 
treat your data with the same care as we do. 

• Our website uses cookies to provide a personalised experience. Please see our 
Cookie Policy for more details. 

 

What We Collect 

We collect information when you interact with us in order to build a true picture of the impact 
and reach of our work. We collect three kinds of information: 

1. Personal Information 

We ask for information in order to provide you with the services requested, for example to 
send you information or process a donation. 

2. Special Category Data 

For the families we work with, we may ask for information about the issues your family faces 
— for example, health or financial information — so that we can provide relevant support. 
We only collect this information with your explicit consent. 

3. Non-Personal Data 

This includes anonymised or aggregated data that cannot identify you, used to help us 
improve our services and website. 

Under 16s 

We are committed to protecting the privacy of young people. If you are under 16 and wish to 
get involved, please ensure you have consent from a parent or guardian before providing 
your personal information. We do not send marketing communications directly to children 
under 16. For families we work with, we take consent from the responsible adult and only 
share information where there is a lawful basis to do so, including for safeguarding 
purposes. 

 

How We Collect Your Information 

We collect information about you in the following ways: 

Information You Give Us Directly 

For example, when you: 

• Sign up to attend or take part in a fundraising or support event 



• Make a donation or tell us about your fundraising plans 

• Request information from our services team or agree to a referral form being 
submitted on your behalf 

• Contact our Information and Support Team 

• Join our closed Facebook support groups 

• Choose to share your story with us 

• Take part in surveys, questionnaires or campaigns 

• Volunteer with us or apply to work with us 

• Sign up to our e-newsletter 

• Contact us or become involved with us in any other way 

Information From Third Parties 

We may receive information about you from third parties if you have given them permission 
to share it and indicated that you wish to support FSW — for example, if you set up a 
fundraising page for us through JustGiving. If you are named as an Executor on a Will, we 
may receive your details in order to administer a gift left to us. 

Your Debit and Credit Cards 

If you use a debit or credit card to donate, pay for a registration or make a purchase over the 
phone, this is handled securely in accordance with the Payment Card Industry Data Security 
Standard (PCI DSS). We do not store your card details at any point following the completion 
of your transaction. 

 

How We Use Your Data 

We use the information we collect about you to: 

• Provide you with the services, products or information you have requested 

• Administer your donation or support your fundraising, including submitting details to 
HMRC to claim Gift Aid where applicable 

• Administer your participation in an event 

• Keep you up to date with the impact of your support and to ask for financial and non-
financial support 

• Further our charitable mission — for example, if you have shared your story or given 
consent to use your photo, we may use this in marketing or promotional materials 

• Carry out any obligations arising from contracts entered into between you and us 

• Process a job or volunteering application 

• Keep a record of your relationship with us, including any feedback, compliments or 
complaints 

• Evaluate and improve our services, events, products and information 

Understanding Our Supporters 

To provide timely and relevant communications, we may use profiling techniques to better 
understand your interests and preferences. This may include geographic, demographic or 
other information compiled by our staff using publicly available data, such as Companies 
House, the Charity Commission, LinkedIn, listed directorships, or information published in 
the media. This helps us raise funds more effectively and cost-efficiently in support of our 
charitable aims. 



Communicating With You 

If you have provided your postal address, we may send you direct mail including our printed 
newsletter, updates on our work, and information about fundraising and events. As a charity, 
we have a legitimate interest to contact you in this way, and you can opt out at any time. 

We will only send you marketing communications by email if you have consented to receive 
them. You can unsubscribe at any time using the link in any email we send. We use an email 
service provider to send our e-newsletter, which allows us to track open rates and link clicks 
to improve our content. 

 

Storing Your Data 

We hold your personal information for as long as required to provide you with the services 
you have requested, administer your relationship with us, comply with the law, or ensure we 
do not contact people who no longer wish to hear from us. 

In line with the UK General Data Protection Regulation (UK GDPR) and the Data Protection 
Act 2018, we ensure that personal data is: 

• Processed lawfully, fairly and transparently 

• Collected for specific, explicit and legitimate purposes 

• Adequate, relevant and limited to what is necessary 

• Accurate and kept up to date 

• Not kept for longer than necessary 

• Kept secure 

Where We Store Data 

• Our secure database is hosted in the UK. 

• Digital files are stored on a terminal server hosted by Bluecube Technology Solutions 
at a UK data centre, with restricted access. 

• Paper records are stored securely at our offices, which are locked when unoccupied. 
Remote workers store current files in locked filing cabinets, with archived materials 
returned to Garton House. 

Third-Party Suppliers 

Our third-party suppliers store data in the UK or in countries with appropriate data protection 
standards. Where we engage with organisations outside the UK, we ensure that processing 
is subject to appropriate safeguards in line with UK GDPR requirements, including the use of 
Standard Contractual Clauses or transfers to countries with UK adequacy decisions. We no 
longer rely on the EU-US Privacy Shield, which was invalidated in 2020. 

Your details are only shared with trusted suppliers who enable us to deliver our charitable 
objectives — for example, our email newsletter provider (currently MailChimp). All suppliers 
are contractually required to treat your data with the same care as we do and to use it only 
as instructed. We never share your data with any third party for their own marketing or 
commercial purposes. 

 

Keeping Your Information Up to Date 



Where possible, we may use publicly available sources to keep your records accurate, such 
as the Post Office’s National Change of Address database and the National Bereavement 
Register. If your contact details or circumstances change, please let us know by emailing 
admin@familysupportwork.org.uk and we will update our records. 

 

How to Change the Way We Contact You 

Your preferences and the accuracy of your data are very important to us. If at any stage you 
do not wish to hear from us, or wish to update your details, you can: 

• Email: admin@familysupportwork.org.uk 

• Call: 01273 832963 

• Write to: CDA Family Support Work, Garton House, 22 Stanford Avenue, Brighton, 
BN1 6AA 

You can also register with the Fundraising Preference Service to let us know through the 
Fundraising Regulator that you would prefer not to be contacted. Any marketing email we 
send will contain an unsubscribe link. 

 

Your Rights Under UK GDPR 

As a data subject, you have the following rights: 

• The right to be informed about how your personal data is used 

• The right of access — to request a copy of the personal data we hold about you 

• The right to rectification — to have inaccurate data corrected 

• The right to erasure (‘the right to be forgotten’) 

• The right to restrict processing 

• The right to data portability 

• The right to object to processing, including for direct marketing 

• Rights relating to automated decision-making and profiling 

To exercise any of these rights, please apply in writing to the Director’s PA at our registered 
address. We will respond within one month, provided your request includes appropriate 
contact details and proof of identity. 

If you are unhappy about the way we process your personal information, please contact our 
Data Protection Officer at the address above. You also have the right to lodge a complaint 
with the Information Commissioner’s Office (ICO) at ico.org.uk or by calling 0303 123 1113. 

 

Contact Us 

Family Support Work (CDAFSW) 

Garton House, 22 Stanford Avenue, Brighton, East Sussex, BN1 6AA 

Tel: 01273 832963 

Email: admin@familysupportwork.org.uk 

Website: www.familysupportwork.org 

The Chichester Diocesan Association for Family Support Work — Charity No. 285337 — Company Limited by 
Guarantee, Registered No. 1648903 
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