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What Are Cookies? 

This Cookie Policy explains what cookies are and how we use them on the Family Support 
Work website (familysupportwork.org), including the types of cookies we use, the information 
collected through cookies, how that information is used, and how you can manage your 
cookie settings. 

Cookies are small text files stored on your device when you visit our website. They help us 
make the website function properly, keep it secure, provide a better user experience, and 
understand how the site is used — including what is working well and where improvements 
can be made. 

 

About This Website 

Family Support Work (FSW) is a registered charity (Charity No. 285337) based in Brighton, 
East Sussex. We help families across Sussex to overcome difficulties and prevent crisis, 
supporting those affected by poverty, ill health, learning difficulties, bereavement, family 
break-up and domestic abuse. 

Our website is used to share information about our services, accept donations, promote 
volunteering and fundraising, and communicate with supporters. Cookies help us keep the 
site running smoothly and improve the experience for our visitors. 

 

How Do We Use Cookies? 

Like most websites, familysupportwork.org uses both first-party and third-party cookies for a 
number of purposes. 

First-party cookies are mostly necessary for the website to function correctly and do not 
collect any of your personally identifiable information. 

Third-party cookies are used for the following purposes: 

• Understanding how the website performs and how visitors interact with it (via Google 
Site Kit / Google Analytics) 

• Keeping our services secure 

• Enabling social media sharing and embeds (Facebook, Instagram, Twitter/X, 
LinkedIn) 

• Processing donations securely 

• Improving your overall experience and speeding up future visits 

 

Types of Cookies We Use 



Strictly Necessary Cookies 

These cookies are essential for the website to function and cannot be switched off. They are 
usually set in response to actions you take, such as setting your privacy preferences or filling 
in forms. Without these cookies, services you have asked for cannot be provided. 

Performance & Analytics Cookies 

We use Google Analytics (via Google Site Kit) to collect anonymised information about how 
visitors use our website — for example, which pages are visited most often. This helps us 
improve the site over time. All data collected is aggregated and does not identify individual 
users. 

Functional Cookies 

These cookies allow the website to remember choices you have made (such as your cookie 
consent preferences) and provide enhanced, more personalised features. 

Social Media & Third-Party Cookies 

Our website includes links and integrations with Facebook, Instagram, Twitter/X and 
LinkedIn. These platforms may set their own cookies when you interact with their content. 
We do not control these cookies — please refer to the relevant platform’s own privacy and 
cookie policies for more information. 

Donation Processing Cookies 

When you make a donation through our website, third-party payment processors may set 
cookies to enable secure transaction processing. These cookies are strictly necessary for 
donations to be completed safely. 

 

Your Rights Under UK GDPR 

As a UK-based charity, Family Support Work processes data in accordance with the UK 
General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018. As a 
website visitor, you have the following rights regarding your personal data: 

• The right to be informed about how your data is used 

• The right of access to your personal data 

• The right to erasure (‘the right to be forgotten’) 

• The right to restrict processing 

• The right to data portability 

• The right to object to processing 

To exercise any of these rights, please contact us using the details at the end of this policy. 
You also have the right to lodge a complaint with the Information Commissioner’s Office 
(ICO) at ico.org.uk. 

 

Managing Your Cookie Preferences 

You can change your cookie preferences at any time by clicking the link below. This will 
allow you to revisit the cookie consent banner and update your preferences or withdraw your 
consent. 



→ Manage Cookie Preferences in Cookie Settings 

You can also manage or delete cookies through your web browser settings. Links to 
guidance for major browsers are below: 

Google Chrome   •   Safari   •   Firefox   •   Microsoft Edge 

If you are using a different browser, please visit your browser’s official support 
documentation for guidance on managing cookies. 

 

Contact Us 

If you have any questions about this Cookie Policy or how we handle your personal data, 
please contact us: 

Family Support Work 

Garton House, 22 Stanford Avenue, Brighton, East Sussex, BN1 6AA 

Tel: 01273 832963 

Website: www.familysupportwork.org 

The Chichester Diocesan Association for Family Support Work — Charity No. 285337 — Company Limited by 
Guarantee, Registered No. 1648903 

https://www.familysupportwork.org/?cky_preview=true
https://support.google.com/accounts/answer/32050
https://support.apple.com/en-in/guide/safari/sfri11471/mac
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://www.familysupportwork.org/

